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Back to the Future
The RDR, Platforms and Investment Advice

Do you want to have a detailed picture of the adviser landscape in 20127

RDR is already changing the advisory landscape, platforms will provide the necessary
technology framework; the provision of advice will be transformed from the current cottage

industry to competent process, with the use of expert systems becoming standard practice.

Simplistically, the market can be divided between small and medium sized financial planners
and wealth managers on the one hand and nationals and networks on the other. In many of

the relevant behaviors, they are mirror images of each other.
There are very clear winners and very clear losers. You might want to know who they are!
Our latest round of detailed studies will tell you:

* The Retail Distribution Review and the IFA business
* The provision of investment advice

* Intermediary platforms 2010
Who should purchase this research?

Any organisation that intends to provide products and services to the intermediary market
beyond 2012. This will include:

e Platform managers

e Planning tool providers

e Fund managers

e Life companies

e Administration service providers

Timing
The research was carried out in Q 3 and Q 4 of 2009 after pilot interviews in the summer.

The studies will be available on January 4™ 2010.
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Some of the high level issues:

How will RDR change intermediary distribution?

Does the franchise or network based distributor, with self-employed advisers,

have a future in the new world?

CWC Research

Will the ONew Model Adviser® model work following dramatic falls in asset values and

loss of customer confidence in the investment, savings and

banking sectors?

Will distributor re-engineering impact on platform use or selection?
Which platforms are winning the platform war?

How robust are plans for fee charging or other forms of adviser charging?
What proportion of advisers will survive such a far-reaching

change (large distributors are remunerated by commission for the vast
majority of their business)?

What form of finance will be required to distributor firms to facilitate the
change from commission? Will it be available in the current credit market?
Will advisers continue to pick funds and create asset allocation models?
If they outsource, will they recommend multi-manager or discretionary
manager?

Or, will they bring in expertise? Will they rely on toolsets and research

providers? Will they run their own funds?
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Methodology

We conducted interviews with over 100 individuals altogether, at 70 IFA firms and 10 board

level employees or divisional managers of nationals and networks.
This represents adviser firms with over £1.250 billion of turnover.

The issues covered were broadly strategic. Therefore, most respondents were chief
executives, directors and partners. This notwithstanding, it is also important to listen to
operational views. Thus we included both consultants and administrators to gain a full

understanding of issues.

One of our competitive advantages is our market access. This is particularly important where
we need to understand adviser firm strategy. For this reason we show the job level of the
respondent. It will be appreciated that not all respondents can answer all questions about

their organisation, especially in larger firms.
The respondent firms are named. We believe this adds value to the research.

Whilst respondents are assured that their comments are not individually attributable, in some
cases it is hard to hide who the individual is. It is a condition of purchase that all details
contained within the research are confidential to the purchasing organisation and that no
attempt is made to contact respondent firms regarding the report other than via CWC

Research.
Analysis
For the purpose of analysis, certain details are recorded about the respondents. These are:

* Region

e Category e.g. General practitioner, national, benefit consultant etc

e Approximate turnover

e Proportion of business that is investment (including pensions investment)

* Funds under management (where adviser has control over destination of funds)

e Employment status of consultants
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*  Number of branches

*  Number of authorised individuals

e Proportion of business from new clients

e Authorisation or network membership

*  Whether systems decisions are decided centrally
*  Whether consultants have choice on platform use

* Position of respondent
We have increased these categories as a result of experience.

For example, some advisers have been unable to drive through change strategies as their

consultants are self-employed and have the freedom to work largely as they please.
Another example is the proportion of new business arising from new clients.

It is an important factor in driving change. For example, if 50% of business is from new
clients, it is easy to change to a different business model, whereas if only 15% is from new
clients, it will be harder.

Cost

The suite of reports will cost £7,950 zero rated for VAT

Any two are available at £6,450

Single reports are available at £3,950 each

Delivery will be by Excel spreadsheet on CD ROM enabling you to sort and analyse the data

by a number of categories such as turnover, sector etc.
A written report and PowerPoint presentation will be included.

In addition you will receive a full presentation of the findings at your offices.
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About CWC Research

CWC Research specialises in providing data and consultancy to asset managers, platforms, insurers,
re-insurers and consultants operating in the intermediary market. Our knowledge of this marketplace
and the personnel working in it enables us to provide customers with qualitative data of unrivalled quality
concerning current and future behaviours and offer data and consultancy on product, distribution and

administration.

CWC Research is a recognised leader in providing accurate reports on the intermediary platform and

advice market. CWC Research was established in 1999

About BNP Paribas Securities Services

BNP Paribas Securities Services is a wholly owned subsidiary of the BNP Paribas Group, delivering

independent flexibility and commitment, backed by the strength of a leading universal bank.

Operating across the investment cycle, we provide post-trade administration solutions to buy-side and
sell-side financial institutions and issuers. The Bank has a local presence across 28 countries and global
coverage of over 100 markets, offering a one-stop shop for all asset classes, both onshore and offshore,

across the globe.
With EUR 3.34 trillion (USD 4.65 trillion) assets under custody, EUR 565 billion (USD 786 billion) assets
under administration and close to 6,000 funds administered*, BNP Paribas Securities Services is

EuropeOs leading securities services provider.

* As at 31 December 2008



